University of Nebraska - Lincoln

DigitalCommons@University of Nebraska - Lincoln
Library Philosophy and Practice (e-journal)

Libraries at University of Nebraska-Lincoln

Fall 11-27-2021

Knowledge Management and The Islamic Perspective
Paidi Hidayat
University of Sumatra Utara

Aam Slamet Rusydiana
SMART Indonesia, aamsmart@gmail.com

Sri Rahardjo
ITL Trisakti, Indonesia

Adham Adham
Universitas Krisnadwipayana, Indonesia

Ifa Hanifia Senjiati
Universitas Islam Bandung, Indonesia

Follow this and additional works at: https://digitalcommons.unl.edu/libphilprac
Part of the Collection Development and Management Commons

Hidayat, Paidi; Rusydiana, Aam Slamet; Rahardjo, Sri; Adham, Adham; and Senjiati, Ifa Hanifia, "Knowledge
Management and The Islamic Perspective" (2021). Library Philosophy and Practice (e-journal). 6536.
https://digitalcommons.unl.edu/libphilprac/6536

Knowledge Management and The Islamic Perspective

Paidi Hidayat1, Aam Slamet Rusydiana2, Sri Raharjo3, Adham4, Ifa Hanifia Senjiati5

Universitas Sumatera Utara, Indonesia
Sharia Economics Applied Research and Training (SMART) Indonesia
3ITL Trisakti, Indonesia
4Universitas Krisnadwipayana, Indonesia
5Universitas Islam Bandung, Indonesia
1

2

Abstract
The dynamics of the external environment in which the company as an open system operates continue to
increase in volatility. Companies accustomed to formulating their business strategies by relying on
predicting trends in the next five to ten years are frustrated because changes occur very quickly and cannot
be predicted. At this time, companies are also competing to find new sources of competitive advantage,
which are rare, difficult to imitate, and, if possible, can be used continuously. In the resource-based view of
the firm (RBV) theory, it is stated that a resource is said to be strategic if it meets several criteria, namely
rare, valuable, difficult to imitate, and difficult to replace. Furthermore, the knowledge-based view of the
firm (KBV) theory still cannot be called a theory, but from the research results, knowledge is seen as the
most strategic resource because it meets the criteria presented above.
Moreover, when referring to the concept of organizational learning, which emphasizes that knowledge is
the result of learning. To get the maximum benefit from the knowledge possessed and know the knowledge
that must be possessed, the company must manage its knowledge through knowledge management. This
study aims to find out the development map and trend of Knowledge Management published by well-known
journals in the field of library science. The data analyzed were more than 100 research publications indexed
by Google Scholar. The export data is then processed and analyzed using the R Biblioshiny application
program to find out the knowledge management development bibliometric map. The research also give the
Islamic perspective of knowledge management in the library science view.
Keywords: Knowledge Management, Islamic Perspective, R
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INTRODUCTION
The dynamics of the external environment in which the company as an open system operates
continue to increase in volatility. Companies accustomed to formulating their business strategies
by relying on predicting trends in the next five to ten years are frustrated because changes occur
very quickly and cannot be predicted. Product life cycles are getting shorter. Consumer tastes are
constantly changing as lifestyles change and resources are becoming scarcer. Competition is also
getting tougher, coupled with the emergence of new competitors who come from different
industries with different strategies. Thin margins reduce the company’s flexibility and ability to
continue to grow. At this time, companies are also competing to find new sources of competitive
advantage, which are rare, difficult to imitate, and, if possible, can be used continuously.
In the theory of resource-based view of the firm (RBV), which was initiated by Penrose (1959), in
Conner and Prahalad, 1996) then further developed by Wernerfelt (1995) and Barney (1991), it
was stated that resources are said to be strategic if they meet several criteria, namely rare,
valuable, difficult to imitate and difficult to replace. Furthermore, although according to Grant
(1996), the theory of knowledge-based view of the firm (KBV) still cannot be called a theory, for
its supporters, knowledge is seen as the most strategic resource because it meets the criteria
presented above. Moreover, the concept of organizational learning emphasizes that knowledge
is the result of learning (Loermans, 2002). An excellent organization is an organization that can
learn, generate knowledge so that it does not repeat past mistakes and can produce
breakthroughs.
As emphasized by Senge (1995), in learning organizations, learning is human. So knowledge is
the result of learning from humans, which is accumulated into organizational knowledge. The
knowledge possessed by humans is not the same, so the combination of human knowledge in the
organization will produce different organizational knowledge, especially when combined with
other knowledge that roams outside the organization. As stated by English and Baker (2006),
companies used to be busy looking for ways to outdo or act better than their competitors. Now
the battle is going on to be out-know or have a better knowledge strategy than other companies.
To get the maximum benefit from the knowledge possessed and know the knowledge that must
be possessed, the company must manage its knowledge through knowledge management. Swann
et al. (1999) define knowledge management as “... any process or practice of creating, acquiring,
capturing, sharing and using knowledge, wherever it resides, to enhance learning and
performance in organizations.” Meanwhile, Tiwana (2002) stated that knowledge management
manages organizational knowledge to create value and produce competitive advantage or
excellent performance. Through knowledge management, the organization consciously identifies
its knowledge and uses it to improve performance and produce various innovations. With the
support of knowledge management, the organization is also actively identifying and acquiring
quality knowledge that exists in the organization’s external environment.
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LITERATURE REVIEW
Understanding Knowledge Management
Knowledge Management is a branch of knowledge that began to develop at the end of the twentyfirst century. The development of the concept of Knowledge Management is caused by the
development of organizations and information technology in the management and utilization of
knowledge which is starting to affect an important asset in achieving organizational goals (Tung,
2018). Knowledge Management (MP) is management that covers various fields, is multidimensional, and covers most aspects of the company’s activities.
Furthermore, Tung (2018) explains that Knowledge management has an inherent dimension to
improving human resources. Carrying out Knowledge Management activities has implications
for maintaining and sharing knowledge for every organization member so that the Knowledge
Management life cycle is maintained. Knowledge management consists of a systematic process
to acquire, organize, maintain, apply, share and update all forms of knowledge to improve
organizational performance and create value. It can be said that the purpose of Knowledge
Management is to facilitate access, use, and reuse of valuable knowledge resources
From the description above, Tung (2018) draws the definition of Knowledge Management as
follows: Knowledge Management is the management/processing of a series of activity cycles used
by organizations to identify, create, share, structure, use, and audit knowledge as an intellectual
asset for organizational goals. From the above definition, Knowledge Management contains
important verbs such as obtaining, selecting, organizing, extracting, storing, presenting, sharing,
implementing, and reviewing the acquired knowledge so that every individual can utilize and
increase mastery of specific knowledge.
Knowledge becomes the main object in Knowledge Management. Michael Polanyi (1891–1976) in
Tung (2018) distinguishes knowledge according to the type and ease of disclosure. First, explicit
knowledge is written, recorded, orderly, objective, rational, and technical knowledge. Explicit
knowledge is easily obtained, disseminated, stored, presented in a formal form, and distributed.
Second, Tacit Knowledge is personal know-how, which is the knowledge in the subjective,
cognitive, experiential, feeling, and difficult domains to express.

Knowledge Management Process
According to Swan et al. (1999) as well as Probst, Raub, and Romhardt (2000), at the
organizational level, knowledge management consists of eight processes that range from:
1.
2.
3.
4.
5.
6.

the process of setting knowledge goals (knowledge goals),
the knowledge identification process,
the knowledge acquisition process,
knowledge development process,
knowledge sharing and distribution processes,
knowledge utilization process,
Library Philosophy and Practice (e-journal); ISSN 1522-0222 |3
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7. the process of maintaining and storing knowledge (knowledge retention), and
8. the process of evaluating and measuring knowledge (knowledge assessment).
However, as Marquardt (2002) and McElroy (2002) stated, the three most popular processes
because they are most often applied are the knowledge acquisition process, the knowledge
sharing process, and the knowledge utilization process.

Knowledge Management Cycle
Dalkir (2011) describes the knowledge management process as an integrated process, a series of
iterative processes in cycles consisting of three major components: Knowledge Capture and/or
Creation, Knowledge Dissemination and Sharing, and Acquisition and Application.
Figure 1: Knowledge Management Cycle (Dalkir, 2011)

1. Knowledge Capture and Translation
The first phase of knowledge management is the capture and translation of knowledge.
In this phase, it relates to activities to get tacit knowledge into organized and codified
explicit knowledge. At this stage, after the individual gains tacit knowledge, the
individual or organization codifies knowledge. This is done to clarify the knowledge that
has been obtained. In this phase, it cannot be said to be the creation of knowledge. Only
capture and organize the knowledge that has been captured. After capturing knowledge,
the next step is an acquisition knowledge. Knowledge acquisition is carried out through
3 stages:
a. Identification: The process of characterizing aspects of the problem such as
participants, sources, objectives, and available materials
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b. Conceptualization: specifying concepts and the relationships between them to
form a knowledge map
c. Codification: converting validated content to an explicit form which is then ready
to be distributed to the organization
2. Knowledge Dissemination and Sharing
In simple terms, knowledge sharing can be understood as a process transmission of
knowledge from one person to another. Knowledge transmission process is a systematic
process of sending, distributing, and disseminate knowledge and the multi-dimensional
context of a person or organization to other people or organizations in need through
appropriate methods and media varied (Lumbantobing, 2010, p.24). This knowledge
sharing process aims to optimizing the use or exploitation of existing/available knowledge
for encourage the creation of new knowledge as a result of learning and the combination
of share different knowledge. Besides knowledge creation, Knowledge sharing is an
activity that includes identifying the existence of existing knowledge, accessibility and
transfer of knowledge and then apply knowledge to solve problems (Christensen, 2007,
p. 37). Several types of knowledge are shared in sharing activities knowledge
(Christensen, 2007, p. 45)
a. Coordinating Knowledge
is knowledge contained in the rules, standards, and ways of how work should be
carried out. The type of knowledge shared is coordinated knowledge, such as
workflows in an organization’s business processes. This type of knowledge only
shares coordination knowledge, not how to do the job.
b. Object-Based Knowledge
Represents knowledge related to a particular object and passes through the
production line of the company. For example, how to handle disturbances in
telecommunication system elements.
c. Know-who Knowledge
It is knowledge about where the knowledge needed is located and to whom.
Allows identification of experts or people who can support the resolution of
specific problems. The forms and types of knowledge above are shared through
knowledge-sharing activities.
3. Knowledge Application
According to Bloom (in Tung, 2018), the application of knowledge is to use knowledge to
solve problems in everyday life. Knowledge applications at the individual and
organizational levels that seek to apply or reuse knowledge will play an effective role in
discovering, understanding, and utilizing organizational knowledge. These individual
characteristics include personality styles, preferences for learning methods, how to select
and receive information, and how they find the best way to put the information to work.
Meanwhile, the character of the organization is in the organizational culture. In
knowledge applications, individuals and organizations can access various knowledge
applications in various places such as offices, shops, schools, libraries, and others
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RESEARCH METHODS
Figure 2: Flow diagram of the search strategy

Topic, Scope & Eligability

Topic

Scope & Coverage

Keywords & Search
String

Screening

Date Extracted

Record Identified &
Screened

Database: Scopus
Search Field: Article title, Abstract, Keywords
Time Frame: All
Language: English
Source Type: All Type
Document Type: All type

TITLE- ABS- KEY (halal) AND (LIMIT-TO (SUBJAREA,"BUSI" ) OR
LIMIT-TO ( SUBJAREA,"ECON" ) )

18 Oktober 2021

n = 100

n=0

Included

Record Removed

Knowledge Management

Text analytic

n = 100

Source: Zakaria et al. (2020), modified

The review process was carried out on October 18, 2021. Figure 1 illustrates the three steps in
identifying research documents, namely eligibility, screening, and inclusion, involved in the
systematic review process. The keywords that will be used in this study try to answer the research
questions above. Some general statistics from the data set are presented to overview research
related to good governance. All articles that fulfill the search query are evaluated from the aspect
of text analysis
Then the research documents were analyzed using the bibioshiny software, a free software
supported by the R environment ((CRAN, The Comprehensive R Archive Network,
https://cran.r-project.org/) which provides a set of tools for quantitative research in bibliometrics
and scientometrics (Aria & Cucurrolo, 2017). In the bibliometric literature, the greatest attention
Library Philosophy and Practice (e-journal); ISSN 1522-0222 |6
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is on the construction of bibliometric maps. Research is concerned with the effect of differences
on the similarity of measures (Ahlgren et al., 2003), and they are tested with different mapping
techniques (Boyack et al., 2005). Next, a text analysis will be carried out on the results of
bibliometrics mapping related to “word.”

RESULTS AND DISCUSSION
Source
The following is a table of the types of documents used in the study with the keyword Knowledge
Management. The number of documents analyzed is 100 documents which are divided into 4
types of documents, including journal articles (79 documents), anthology/book chapters (3
documents), conference papers (4 documents), and review (14 documents).
Table 1: Document Type
No

Document Type

1
2

Journal Article
Book Chapter

79
3

79%
3%

3
4

Conference Paper
Review

4
14

4%
14%

Total

Number of
Articles

Percentage

100

Based on the results of the grouping of document types above, the most widely used document
types as research subjects with the keyword “Knowledge Management” are documents in the
form of journal articles with a percentage of 79% or as many as 79 documents, and documents
with the lowest percentage are book chapters where the percentage is about 3% or as many as 3
documents. Based on the type of document, it can be concluded that the references used are quite
valid because most of them come from Scopus indexed scientific journals.

Analysis Text
Text analysis was performed using R-studio and bibliophily software developed by Massimo
Aria and Corrado Cuccurullo from the University of Naples and Luigi Vanvitelli from Campania
(Italy). Text analysis is done more deeply in searches related to words that often appear in the
Knowledge Management theme. This is intended to add references that the government can make
in tackling economic problems based on existing studies worldwide.
To explore the meta-analysis results, this section will present a visual mapping chart of 100
documents related to Knowledge Management. The results of the keyword mapping analysis
become the basis for mapping together important or unique terms contained in certain
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documents. Mapping is a process that enables one to recognize elements of knowledge and their
configuration, dynamics, interdependencies, and interactions.

Most Relevant Words
Figure 3: Most Relevant Words

The most relevant word analysis was carried out on keywords from each document, where there
were several words with several occurrences between 0 and 45 times. The image above shows the
25 most relevant words used in the research collection related to “Knowledge Management.”
The top word with the highest number of occurrences and the most relevant to the keyword
Knowledge Management is Knowledge Management itself, with the highest number of
occurrences of 45 times. The second most relevant word related to the Knowledge Management
theme is knowledge with 8 occurrences. Furthermore, the third most relevant word related to the
Knowledge Management theme with innovation appearing 6 times.
The research entitled Knowledge management enablers, processes, and organizational
performance: An integrative view and empirical examination (Lee H., Choi B., 2003) explains that
knowledge is recognized as an important weapon to maintain competitive advantage, and many
companies are starting to manage organizational knowledge. Researchers have investigated
knowledge management factors such as enablers, processes, and performance. However, most of
the current empirical research has explored the relationship between these factors separately. To
fill this gap, this paper develops a research model that links knowledge management factors. This
Library Philosophy and Practice (e-journal); ISSN 1522-0222 |8
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model includes seven enablers: collaboration, trust, learning, centralization, formalization, Tshaped skills, and information technology support. The emphasis is on knowledge creation
processes such as socialization, externalization, combination, and internalization. To establish
credibility between knowledge creation and performance, organizational creativity is
incorporated into the model. The results confirm the impact of trust on knowledge creation.
Information technology support has a positive impact on the combination of knowledge alone.
Organizational creativity was found to be very important to improve performance; Ignoring ideas
can ruin a business. The results can be used as a springboard for further empirical research and
help formulate robust strategies involving trade-offs between knowledge management enablers.
Organizational creativity was found to be very important to improve performance; Ignoring ideas
can ruin a business.

Word Cloud
Furthermore, relevant words in research related to the Knowledge Management theme will be
displayed on the document title in the form of a word cloud. Word cloud is a description of words
that often appear in a collection of data papers researched with keywords from the title with the
theme “Knowledge Management.” The word cloud displays an image of the words displayed in
various sizes according to the number of words that appear. In terms of placement, word clouds
tend to be random, but the dominant words are placed in the middle so that they are more visible
with a relatively larger size. In this study, the word cloud results were obtained based on an
analysis of the document title.
Figure 4: Word Cloud

Based on the image of the analysis of the document title, it was found that the most dominant
word was related to Knowledge Management, namely knowledge. Most of the current research
on Knowledge Management discusses “Knowledge.” This is because knowledge is very
important for every individual and can even increase human dignity. This matlamat is to
strengthen human trust and faith in Allah SWT. With knowledge, humans can read the Qur’an,
which contains all the problems that exist on this earth. Research conducted on Knowledge
Management is related to the evolution of co-management: Role of knowledge generation,
bridging organizations and social learning (Berkes F., 2009), A model of knowledge management
Library Philosophy and Practice (e-journal); ISSN 1522-0222 |9
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and the N‐form corporation (Hedlund G., 1994 ) and Knowledge management strategies: Toward
a taxonomy (Earl M., 2001).

WordTree Map
Furthermore, relevant words in research related to the Knowledge Management theme will be
displayed on abstract documents in the form of a word treemap. Word TreeMap displays words
that often appear in boxes similar to regions or regions on a map, where the more words that
appear, the larger the square area.
Figure 5: Word Tree Map

Based on the image of the analysis of the document abstract, it was found that the most dominant
words for research with the theme of Knowledge Management are Knowledge, Management,
Research, Organizational, Practice. Most of the current research related to the theme of
Knowledge Management discusses “Knowledge.” This is because knowledge is very important
for every individual and can even increase human dignity. This matlamat is to strengthen human
trust and faith in Allah SWT. With knowledge, humans can read the Qur’an, which contains all
the problems that exist on this earth.
Knowledge management research is entitled Knowledge management, innovation, and firm
performance (Darroch J., 2005). The purpose of this study is to provide important empirical
evidence to support the role of knowledge management in companies. This paper presents
knowledge management as a coordination mechanism. Empirical evidence supports the view
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that companies with knowledge management capabilities will use resources more efficiently to
be more innovative and perform better.

Word Dynamic
Figure 6: Word Dynamic

Based on the results of the analysis of document keywords, in a study with the theme of
Knowledge Management, words that often appear are also described in the form of a
development curve each year with an annual occurrence value. These results show the average
quantity of occurrences of these keywords in the data collection studied in the study with the
theme of Knowledge Management every year. Figure 6 shows that most words that appear
frequently and began to develop in 1994 and continue to increase until 2021. From the picture
above, it can be concluded that the research with the most significant increase in occurrence is
keywords related to knowledge and has very significant potential. To continue to grow.

Trend Topics
Figure 7: Trend Topics
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Based on the image of the analysis of the title of the document in the study with the theme of
Knowledge Management, the trend of the topic is also an important part of this research. The
picture above shows an overview of the development of topics related to Knowledge
Management from time to time with the division per year, so it is known what topics have been
used for a long time and what topics have been used recently. The trend of this topic also
considers the frequency value of each word indicated by the log axis.
So, in addition to looking at annual trends, the emergence of topics is also adjusted to the
frequency with which words appear in research themes related to Knowledge Management. The
higher indicates, the more the word is used, and the further to the right, the more recently the
word has been used. The development of the Knowledge Management theme began to experience
a significant increase since 2000.
Based on the data description above, the newest and most widely used topics are related to the
Knowledge Management theme, namely Role, Strategic, Current, Social. The word Strategic was
most widely used in 2007-2011. The journal entitled “The role of knowledge-oriented leadership
in knowledge management practices and innovation” was written by Donate M.J., Sánchez de
Pablo J.D. (2015). This study aims to examine the role of certain types of organizational leadership
knowledge-oriented leadership in knowledge management (KM) initiatives seeking to achieve
innovation. This paper presents empirical evidence of the mediating effect of KM practices in the
relationship between knowledge-oriented leadership and innovation performance. In line with
the previous literature, the results suggest that, although KM practices are themselves important
Library Philosophy and Practice (e-journal); ISSN 1522-0222 |12
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for innovation purposes, the existence of this kind of leadership encourages the development and
use of exploratory (i.e., creation) and exploitation (i.e., storage, transfer, and application) KM
practices. The main implication is that, as a result of this development and the use of KM
practices, the company can improve its performance in product innovation.

Co-occurrence Network
Figure 8: Co-occurrence Network

The co-occurrence network displays words related to document titles related to the Knowledge
Management theme in the form of colored clusters by considering the relationship between one
title and another title. Several titles that often appear in research with the theme of Knowledge
Management are divided into 4 clusters, namely:
•
•
•
•

•
•

Cluster 1 in red consists of organizational, Empirical, Culture, Strategy, Capabilities,
Perspective, Dynamic.
Green Cluster 2 consists of titles: Issues, Systems, Technology, Information.
Cluster 3 purple color consists of titles: Human, Resource.
The blue 4 cluster consists of keywords: Management, Knowledge, Practice, Implications,
Agenda, Resource, Customer, Research, Review, Integrating, Consulting,
Competitiveness, Innovation, Strategic, Development, Mediating, Performance, Practice,
Influence, Sharing, Role, Social, Bridging, Organizations, Study, Factors, Technologies,
Decision, Critical.
The cluster of 5 orange colors consists of the titles: Antecedents, Understanding.
A cluster of 6 brown colors consists of the titles: Cardiology, Etiology, Current.
Library Philosophy and Practice (e-journal); ISSN 1522-0222 |13
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•

Cluster 7 pink color consists of the titles: Learning, Co-Management.

Thematic Map
Figure 9: Thematic Map

This research will also analyze the thematic map that appears based on density and centrality,
which is analyzed based on the title of the document with the theme of Knowledge Management
research divided into 4 quadrants. This result is obtained from a semi-automatic algorithm by
reviewing the titles of all references to the object of research.
The upper left quadrant is a highly developed and isolated theme. Quadrants show specific
themes and are rarely studied but have high development, which is indicated by high density but
low centrality. The themes in this quadrant are Strategies, Current, Aetiology, Cardiology. While
the lower left quadrant represents emerging or declining themes, this quadrant shows themes
that have been used for a long time but experience an increasing or decreasing trend with low
density and centrality. The themes in this quadrant are Design, Product. Seeing developments
with the Knowledge Management sub-theme in recent years, words in this quadrant have
increased.
While the upper right quadrant is a motor theme or a driving theme characterized by high density
and centrality, it needs to be developed and is important to be studied in further research. The
themes that appear in this quadrant are Organizations, Sharing, Learning, Social, Information,
Technology. Finally, the lower right quadrant is the basic and transverse theme characterized by
high centrality but low density. These themes are important to be included in the research because
Library Philosophy and Practice (e-journal); ISSN 1522-0222 |14
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they are general topics that are commonly used. The themes that appear in this quadrant are
Factors, Critical, Success, Customer, Integrating, Key, Decision, Resources, Natural, Review,
Research, Systems, Knowledge, Management, Organizational.

Thematic Evolution
Figure 10: Thematic Evolution

The theme used in the paper that is the object of research continues to change, especially from
papers that have been recently published when compared to papers that have been published for
a long time. The picture above shows evolution which is analyzed based on themes with research
related to Knowledge Management which consists of themes that are depicted as rectangles with
a larger size, the more widely used. Although the theme of this research is Knowledge
Management, the data obtained show that several sub-themes are widely used.
The Thematic Evolution is divided into 3 parts. The left side shows several themes that were
widely used from 1985 to 2001. There are 2 themes listed with different sizes depending on the
quantity of use of the theme. The “Knowledge” theme ranks first, followed by the “Systems”
theme.
The second or middle section shows the most frequently used themes in the period between 20022005. There are 6 themes listed, none of which is an evolution of the themes that appeared in the
previous period
The last or right section shows the most widely used themes from 2006-2015. There are 3 themes,
of which there are 2 evolutionary themes from the previous period, namely “Knowledge” and
“Review,” which are extensions of several themes shown by colorful plots.
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FINDING
Islamic View of Knowledge Management
Knowledge is no question about the importance of knowledge in organizations regardless of size.
This is very important for the organization’s survival. The industry and academic community are
seriously involved in developing various computer and related technologies to support
knowledge management (Gupta et al. 2004, p. 17). There are various definitions of knowledge,
including:
1. Knowledge is a flowing mix of framed experience, values, contextual information, and
expert insight that provides a framework for evaluating and incorporating new
experiences and information (Davenport and Prusak 1998, p. 5).
2. Knowledge is the power to act and make decisions that produce value (Polanyi 1967).
3. Knowledge is a justified personal belief that enhances an individual’s capacity to take
effective action (Alavi and Leidner 1999, p. 5).
4. Knowledge is things that are considered true in certain contexts and that encourage
people to act (Boudreau and Couillard 1999)
Islam is both a religion and a system of procedures and practices. In Islam, knowledge comes
from the creator of knowledge itself, and nothing is free from the creator’s knowledge. Sources
of Islamic wisdom are the main sources, namely the Qur’an and the sunnah (traditions of the
Prophet Muhammad). The application of knowledge management is acceptable if it is carried out
following Islamic beliefs and practices. In Islamic management, organizational goals are
economical and non-economic and are subject to the larger purpose of human existence (Hamid
2007). One of the example on knowledge management is Islamic library (Antonio et al., 2021).
Learning and knowledge are two terms that are emphasized and upheld by Islam in building its
civilization. Rosenthal (2007) beautifully outlines the place of knowledge and learning in Islamic
civilization: for a medieval Muslim civilization, we must rely on evidence from preserved
literature. Its abundance and diversity make it almost certain that the glorification of knowledge
revealed extends to all phases of life and educational activity and population classes. It was hard
to imagine a place, no matter how remote, where there might have been a person, no matter how
humble and uneducated, who was not filled with awe when they heard the word ‘knowledge.’
(Rosenthal 2007, p. 240).
Learning and seeking knowledge is the core of Islamic teachings and is obligatory for all. Khan
et al. (2010, p. 28) states that ‘this knowledge does not only refer to basic knowledge of Islam, but
it is also mandatory to have the knowledge and professional skills necessary to fulfill one’s
contract with one’s employer.
Knowledge or ‘ilm in Arabic is considered the most important in Islamic teachings as explained
by Rosenthal (2007): ‘ilm is one of the concepts that has dominated Islam and gave Muslim
civilization its distinctive shape and style. No other concept has operated as a determinant of
Muslim civilization in all aspects of ‘ilm. (Rosenthal 2007, p. 2)
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Dissemination of knowledge has been practiced in Islam, where the Prophet Muhammad himself
gave full effort in spreading knowledge. He taught his companions and asked them to write and
disseminate by any means. He used the mosque as an educational institution to educate the public
and eradicate illiteracy (Akdere et al. 2006). It is important to note here that in Islam, the main
source of Islamic teachings is the Qur’an and the hadith of the Prophet, which includes his
sayings, actions, and approvals.
Knowledge and spiritual elements are interrelated in Islam. This means workers are
knowledgeable and skilled at work and honest, trustworthy, and reliable. The advantages of the
spiritual teachings of Islam, with its transparent world view of how one should behave, whether
in a personal or official capacity (Sulaiman 1995), are evident in this aspect. Ali (1996) explains
that knowledge, industry, and other complex organizations developed and thrived in the first six
centuries of Islam and that religion was an influential force.
The important aspect to note here is that Islamic organizations focus not only on material wealth
and profit but also on achieving more meaningful and noble goals. De Geuss (1999) argues that
‘economic enterprises’ that emphasize only increasing shareholder wealth tend to lack the DNA
for true long-term survival.
Historically, there have been many examples of knowledge culture in Islamic communities and
managed and valued knowledge. Prophet Muhammad emphasized the importance of
knowledge throughout his life. He said: God, His angels and those in the heavens and the earth,
even the ants on the hills and the fish in the waters, invoke blessings for those who teach others
in beneficial knowledge.
Together with his friends, he gave full effort in disseminating knowledge. He appointed scribes
to write the revelations, and they quickly made copies and distributed them. The culture of the
study circle for the dissemination of knowledge is well-practiced in Islamic circles. At the time of
the Islamic caliphate, libraries such as Baitul Hikmah were very well established. They became
one of the best examples of the development of science at that time. Intellectual discourse is a
natural practice, especially among scholars and rulers, and this activity contributes greatly to the
growth of Islamic civilization.
Islam is both a religion and a system of procedures and practices. In Islam, knowledge comes
from the creator of knowledge itself, and nothing is free from the creator’s knowledge. Sources
of Islamic wisdom are the main sources, namely the Qur’an and the sunnah (traditions of the
Prophet Muhammad). The application of knowledge management is acceptable if it is carried out
following Islamic beliefs and practices. In Islamic management, organizational goals are
economic and non-economic autonomy and submission to the greater purpose of human
existence (Hamid 2007).
Learning and knowledge are two terms that are emphasized and upheld by Islam in building its
civilization. Rosenthal (2007) beautifully outlines the place of knowledge and learning in Islamic
civilization: for a medieval Muslim civilization, we must rely on evidence from preserved
literature. Its abundance and diversity make it almost certain that the glorification of knowledge
revealed extends to all phases of life and educational activity and population classes. It was hard
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to imagine a place, no matter how remote, where there might have been a person, no matter how
humble and uneducated, who was not filled with awe when they heard the word ‘knowledge.’
(Rosenthal 2007, p. 240)
Learning and seeking knowledge is the core of Islamic teachings and is obligatory for all. khan et
al. l. (2010, p. 28) states that ‘this knowledge does not only refer to basic knowledge of Islam, but
it is also mandatory to have the knowledge and professional skills necessary to fulfill one’s
contract with one’s employer.
Knowledge or ‘ilm in Arabic is considered the most important in Islamic teachings as explained
by Rosenthal (2007): ‘ilm is one of the concepts that has dominated Islam and gave Muslim
civilization its distinctive shape and style. No other concept has operated as a determinant of
Muslim civilization in all aspects of ‘ilm. (Rosenthal 2007, p. 2)
Dissemination of knowledge has been practiced in Islam, where the Prophet Muhammad himself
gave full effort in spreading knowledge. He taught his companions and asked them to write and
disseminate by any means. He used the mosque as an educational institution to educate the public
and eradicate illiteracy (Akdere et al. 2006). It is important to note here that in Islam, the main
source of Islamic teachings is the Qur’an and the hadith of the Prophet, which includes his
sayings, actions, and approvals.
Knowledge and spiritual elements are interrelated in Islam. This means workers are
knowledgeable and skilled at work and honest, trustworthy, and reliable. The advantages of the
spiritual teachings of Islam, with its transparent world view of how one should behave, whether
in a personal or official capacity (Sulaiman 1995), are evident in this aspect. Ali (1996) explains
that knowledge, industry, and other complex organizations developed and thrived in the first six
centuries of Islam and that religion was an influential force.
The important aspect to note here is that Islamic organizations focus not only on material wealth
and profit but also on achieving more meaningful and noble goals. De Geuss (1999) argues that
‘economic enterprises’ that emphasize only increasing shareholder wealth tend to lack the DNA
for true long-term survival.
Historically, there have been many examples of knowledge culture in Islamic communities and
managed and valued knowledge. Prophet Muhammad emphasized the importance of
knowledge throughout his life. He said: God, His angels and those in the heavens and the earth,
even the ants on the hills and the fish in the waters, invoke blessings for those who teach others
in beneficial knowledge.
Together with his friends, he gave full effort in disseminating knowledge. He appointed scribes
to write the revelations, and they quickly made copies and distributed them. The culture of the
study circle for the dissemination of knowledge is well-practiced in Islamic circles. At the time of
the Islamic caliphate, libraries such as Baitul Hikmah were very well established. They became
one of the best examples of the development of science at that time. Intellectual discourse is a
natural practice, especially among scholars and rulers, and this activity contributes greatly to the
growth of Islamic civilization.
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CONCLUSION
This study tries to evaluate the topic of Knowledge Management using text analysis from 19852015. The conceptual structure of R ‘biblioshiny’ provides the network and the main research
themes. We have identified two research networks in the Knowledge Management literature
using co-occurrence networks. This research network is “Knowledge” and “Management.”
Combining the two networks in this study will solve many environmental problems.
Furthermore, in conceptual structure, this research has spread thematic maps to place themes and
subthemes on the graph and divided them into four clusters (dropping or emerging themes, basic
themes, highly developed and isolated themes, motor themes). The highly developed and
isolated themes quadrant is represented by Strategies, Current, Aetiology, Cardiology themes.
Furthermore, the themes in the emerging or declining themes quadrant are Design, Product. In
the motor themes quadrant, the themes that emerge are Organizations, Sharing, Learning, Social,
Information, Technology. Finally, the basic and transverse themes are represented by the Factors,
Critical, Success, Customer, Integrating, key, Decision, Resources, Natural, Review, Research,
Systems, Knowledge, Management, Organizational themes.

REFERENCES
Ahlgren, P., Jarneving, B., & Rousseau, R. (2003). Requirements for a co-citation similarity
measure, with special reference to Pearson’s correlation coefficient. Journal of the American
Society for Information Science and Technology, 54(6), 550–560.
Akdere, M., d. Russ-eft and n. eft (2006), ‘the Islamic worldview of adult learning in the
workplace: surrendering to god’, Advances in Developing Human Resources, 8 (3), 355–63.
Alavi, M. and d.e. leidner (1999), ‘knowledge management systems: issues, challenges and
benefits’, Communications of the Association for Information Systems, 1 (5), article 1.
Ali, a.J. (1996), ‘organizational development in the arab world’, Journal of Management
Development, 15 (5), 4–21.
Antonio, M. S., Rusydiana, A. S., Purwoko, D., Khatimah, H., & Puspita, A. T. (2021). Islamic
Library: History, Classification, and Waqf Role. Library Philosophy and Practice. 6222.
Barney, J.B. 1991 “Firm resources and sustained competitive advantage”. Journal of Management.
17: 99-120.
Berkes F. (2009). Evolution of co-management: Role of knowledge generation, bridging
organizations and social learning. Journal of Environmental Management
Bourdreau, a. and g. couillard (1999), ‘system integration and knowledge management’,
Information System Management, 16 (4), 24.

Library Philosophy and Practice (e-journal); ISSN 1522-0222 |19

Knowledge Management and the Islamic Perspective

Boyack, K. W., Klavans, R., & Börner,
science. Scientometrics, 64(3), 351-374.

K.

(2005).

Mapping

the

backbone

of

Christensen, Peter Holdt.2007. Knowledge sharing: moving away from the knowledge creation as a
synthesizing
process.
Palgrave-Journals.
http://www.palgravejournals.com/kmrp/journal/v1/n1/pdf/8500001a.pdf
Conner, Kathleen.R. and C.K.Prahalad. Sep-Oct 1996. “A resource-based theory of the firm:
knowledge versus opprotunism,” Organization Science, Vol 7 No 9: 477-501.
Dalkir, Kimiz. 2005. Knowledge Management in Theory and Practice, Burlington, MA, Elsevier
ButterworthHeinemann
Darroch J. (2005). Knowledge management, innovation and firm performance. Journal of
Knowledge Management
Davenport, thomas H. and laurence Prusak (1998), Working Knowledge: How Organization Manage
What they Know, boston, Ma: Harvard business school Press.
De geus, arie (1999), The Living Company: Growth, Learning and Longevity in Business, london:
nicholas brealey Publishing.
Donate M.J., Sánchez de Pablo J.D. (2015). The role of knowledge-oriented leadership in
knowledge management practices and innovation. Journal of Business Research
Earl M. (2001). Knowledge management strategies: Toward a taxonomy. Journal of Management
Information Systems
English, Michael J. and William H. Baker. 2006. Winning the Knowledge Transfer Race. New York:
The McGraw-Hill Companies, Inc.
Grant, Robert.M. 1996. “Toward a knowledge-based theory of the firm,” Strategic Management
Journal Vol. 17. 109–122.
Gupta, Jatinder n, sushil k. sharma and Jeffrey Hsu (2004), ‘an overview of knowledge
management’, in Jatinder gupta (ed.), Creating Knowledge Based Organization, london: Idea
group Publishing, pp. 1–28.
Hamid, a.s.a. (2007), ‘Islamic perspectives on management: what we need to know and why’,
paper presented at the aIM asian business conference, Manila, Philippines, March 1.
Hedlund G. (1994). A model of knowledge management and the N‐form corporation. Strategic
Management Journal
Khan, b., a. farooq and Z. Hussain (2010), ‘Human resource management: an Islamic perspective’,
Asia-Pacific Journal of Business Administration, 2 (1), 17–34.
Lee H., Choi B. (2003). Knowledge management enablers, processes, and organizational
performance: An integrative view and empirical examination. Journal of Management
Information Systems

Library Philosophy and Practice (e-journal); ISSN 1522-0222 |20

Knowledge Management and the Islamic Perspective

Loermans, Jozef. 2002. “Synergizing the Learning Organization and Knowledge Management.”
Journal of Knowledge Management. Vol. 6 No. 3. 285-294
Lumbantobing, Paul.2011. Manajemen Knowledge Sharing berbasis komunitas. Bandung
Marquardt, Michael J. 2002. Building the Learning Organization: Mastering the 5 Elements for
Corporate Learning 2nd ed. Palo Alto: Davies-Black Publishing.
McElroy, Mark W. 2002. The New Knowledge Management: Complexity, Learning, and Sustainable
Innovation. Burlington: Butterworth-Heinemann.
Polanyi, Michael (1967), The Tacit Dimension, london: Routledge and kegan Paul.
Probst, Gilbert, Steffen Raub and Kai Romhardt. 2000. Managing Knowledge: Building Blocks for
Success. West Sussex: John Wiley & Sons, Ltd.
Ridzuan, A. R., Zakaria, S., Fianto, B. A., Yusoﬀ, N. Y., Sulaiman, N. F., Razak, M. I., et al. (2021).
Nexus between Financial Development and Income Inequality before Pandemic Covid-19:
Does Financial Kuznets Curve Exist in Malaysia, Indonesia, Thailand and Philippines?
International Journal of Energy Economics and Policy, 260-271.
Rosenthal, franz (2007), Knowledge Triumphant: The Concept of Knowledge in Medieval Islam, leiden,
the netherlands: brill.
Senge, Peter.M. 1995. Fifth discipline. New York: The Free Press.
Sulayman, a.a.H. (1995), Islamic Management, Report of the meeting of experts on the Islamic
Management center, Islamic Research and training Institute, Islamic development bank,
Jeddah, saudi arabia.
Swan, J., Scarborough, H., Preston, J., 1999, “Knowledge management - the next fad to forget
people?”, Proceedings of the 7th European Conference on Information Systems, Copenhagen.
Tiwana, Amrit. 2002. The knowledge management toolkit: orchestrating it, strategy, and knowledge
platforms 2nd ed. New Jersey: Prentice Hall.
Tung, Khoe Yao. 2018. Memahami Knowledge Management. Jakarta: Penerbit Indeks
Wernerfelt, Birger. Mar.1995. “The resource-based view of the firm: ten years after.” Strategic
Management Journal, Vol. 16, No. 3: 171-174.

Library Philosophy and Practice (e-journal); ISSN 1522-0222 |21

